
Chiddingstone Nursery School CIO Parents Questionnaire 2021 

Responses/Reply 

 

 

Thank you for taking the time to complete our questionnaire which helps the Nursery and Management 
Committee form our Nursery Improvement Plan for the coming year.  We received 23 replies out of a 
possible 36. 
 
As always, we are extremely grateful and appreciative of all the lovely comments received about the 
Nursery and the staff.  Overall, most parents are happy with the Nursery, the standard of care given and 
the learning opportunities the Nursery gives.  The questionnaire helps raise ways we can improve to meet 
all parent's requirements, as well as the Nursery’s own goals, and as such we are grateful for any 
suggestions you have made.   
 
We have set out below the responses received and made comments where appropriate on any concerns 
raised and outlined actions we can take in the future in relation to your comments/concerns. 
 

 

 

SETTLING IN (Less than 12 months at the Nursery) 

How did you first hear about the Nursery? 

18 Responses 
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FEEDBACK RESULTS FROM QUESTIONS 4-8 

15 Responses 

 

Written Response received for Question: Given the current pandemic, is there anything else the Nursey could offer 

prior to your child starting? 

• The nursery has done an incredible job.  

• Some parents feel disconnected with the staff and the setting which has made it harder to feel like the 

nursery is part of our 'family' due to the pandemic making it harder to get a true sense of my child's 

experience. 

• Parent suggestion to meet with the child and their family prior to starting outside in the grounds. 

9. What factors influenced your decision to send your child to the Nursery? 

15 responses 

 

Other influences received include: 

Amazing Teachers; Small and friendly. 

Nursery Response: 
As a nursery we have worked tirelessly to ensure the Nursery is safe to both child and staff but remain a 
happy and stimulating place for children to learn.  We are pleased to hear that new parents understand 
the current difficulties we face and are happy with what we have been able to offer in these 
unprecedented times.  All staff miss the regular interaction with parents and being able to form working 
relationships with our families.  Please also see further Nursery’s responses below. 
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SETTLING IN (12 MONTHS OR OVER AT THE NURSERY  

FEEDBACK RESULTS FROM QUESTIONS 13-14 

0 Responses 

 

 

COVID-19 

Do you feel the nursery has made appropriate efforts to support the emotional wellbeing of your child at this 

uncertain time?  

23 Responses 

 

Do you feel the staff and key person provide the same care as prior to the pandemic and do they meet expectations? 

23 Responses 
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Do you feel informed of measures taken to keep children safe so you can decide if you want to continue sending 

your children to the nursery during Lockdowns?  

23 Responses 

 

 

How would you prefer to keep in touch with the staff during the current restrictions/lockdown? 

23 Responses 

 

 

How would you rate the communications from the nursery whilst it was closed due to lockdown? 

23 responses 
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Did you feel the nursery provided adequate resources and materials via Tapestry to support home learning during 

lockdown? 

23 Responses 

Other Comments Received: 

• Parents would like more exposure to key staff. 

• During the first lockdown it was very good but it would be good to receive home learning support during this 

period. 

Did you find the links to craft activities, games and Laika’s Adventures on our website and Facebook page useful? 

 21 responses 

Are you aware that our website has a Useful Link tab under Parent Information that contains links to welfare and 

support organisations? 

22 Responses 
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STAFF  

How easily do you feel that you can approach the staff with a concern or problem regarding your child's care at the 

Nursery? 

 23 Responses 

FEEDBACK RESULTS FROM QUESTIONS 16-18 

22 Responses 

 

In relation to any changes that you would like to see, we also received the following comments: 

More information on Tapestry. 

19.  Please provide us with any further detail with regards your answers to the two questions above, if required.  

 8 Responses 

• We can’t fault the nursery, the level of care is outstanding. 

• My child looks forward to seeing the staff and telling them about the weekend. 

• Chiddingstone Nursery is wonderful. 

• More support for families who are financially struggling. 

• We are very impressed with how the nursery has dealt with an impossible situation and are grateful 

for the many adaptations and support for the children to be comfortable. 

• More information about Key Person changes. 

• More feedback at pick up and more frequent weekly updates on Tapestry.  Would like more than one 

parent consultation a year. 

• We are very, very happy with our child’s experiences at nursery.  More pictures on tapestry would be 

good. 
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Nursery Response: 
 
Previously parents would be invited into nursery to spend a morning every term to stay and play with their child which 
gave a regular opportunity to speak with the key person.  At the moment, we are unable to invite visitors into the 
Nursery.  Tapestry online observations is the best and most effective way of sharing the daily activities and your child’s 
learning opportunities at present.  We will endeavour to take more pictures of your child’s nursery day. We are 
constantly reviewing the Tapestry online observations and we now plan to video an adult lead activity that has taken 
place with the children to enable you to play the game at home should you wish to do so. The children are encouraged 
to take part in an age appropriate, adult lead activity daily.  The adult led activity follows the letters and sound phonic 
and the jolly phonics teaching schemes.  Observations are uploaded immediately and your child’s planning and termly 
review regularly copied to parents.  Tapestry can also be used by parents to reply, share home pictures of your child 
or ask questions directly to your key person.  
 
The door rota has been updated to ensure different staff are available each day to provide more opportunities to talk 
to your key person or discuss how your child’s session has gone.  To enable parents to know which staff members are 
in nursery each day, a Key Person Contact List has been sent on Parentmail and will be available on the website under 
a new Key Person section which will also contain more information about staff members. 
  
Following the nurseries first virtual consultations, we will evaluate this as a new more regular form of communication 
to provide additional discussions and consultations as required.   
 

 

DAILY NURSERY ROUTINE 

FEEDBACK RESULTS FROM QUESTIONS 20-23 

23 Responses 
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24.  What are your views on the standard of care in the Nursery? 

23 Responses 

 

Do you have any further suggestions that could be considered to meet the needs of you and your child that could 

be provided by the Nursery? 

 

A sample of responses received include: 

• Opportunities to focus on the children moving up to school and do activities age appropriate for them. 

• Nursery should be about having fun, child directed learning experiences with other peers and teachers.  

• More feedback about relationships with key worker, with other staff members and with children.  

• A 1:1 session with key workers will be fantastic for a more informal chat. 

• More interaction with my child's keyworker or the nursery worker who is there that session who is able to 

feedback on what they have been doing/learning that day/session.  

• My child is so happy here and runs in every morning without looking back. Every single teacher is amazing.  
 

25.  Please provide more detail on standard of care, or any other of the points above, should you wish. 

 Some of the responses received include: 

• I love seeing what my child has been up to on Tapestry. 

• The positivity, effort and level of care is fantastic the work that was put into the special Christmas nativity was 

fantastic and the online videos during the first lockdown, thank you to the whole team. 

• The nursery always feels like a very special, safe and happy environment, perfect for learning. Thank you. 

• We love the nursery and so does my child - thank you so much! 

 

Nursery response: 
 
Staff are always keen to speak to parents and are happy to do so at a time convenient to you be it in person (socially 
distance), e-mail or telephone.  
 
The door rota has been updated to ensure different staff are available each day to provide more opportunities to talk 
to your key person or discuss how your child’s session has gone.  So parents know which staff members are in nursery 
each day, a Key Person Contact List has been sent on Parentmail and will be available on our website. 
  
Following the nurseries first virtual consultations, we will evaluate this as a new more regular form of communication 
to provide additional discussions and consultations as required. 
 
For those of you who would like more information about the weekly activities, this is sent weekly via  Parentmail in 
the form of an attachment (Week *) which contains information about both adult lead activities and the child-initiated 
opportunities.  It also includes a question or activity and following your feedback, we will now add a home learning 
section with links to our IT learning and other additions.  
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The nursery also has leaflets that are available to parents to provide valuable information on supporting first steps in 
literacy; supporting numeracy; packed lunches and starting school. 

 

GENERAL 

FEEDBACK RESULTS FROM QUESTIONS 26, 27, 31, 32, 35 and 36 

23 Responses 

 

29.  Please let us know what you feel the highlights and advantages of Chiddingstone Nursery School are? 

14 Responses 

 

A sample of highlights and advantages received include: 

Lovely setting and location; small and friendly; lots of outside/different activities; creative play; caring and 

stimulating environment; outstanding staff; great communication with parents; the development, learning, and 

social interaction; local; feeder to Chiddingstone School; structured approach is a good transition to school and 

routine; staff are experienced and very caring; the best thing for us is complete confidence that my child is happy 

and looked after by caring kind people; Mrs McCoy clearly loves her job and the children. 

 
30.  Are they any improvements you would like to see implemented at the Nursery? 

• Online tools to communicate progress and report of child's day. Would be great if more details on 

Tapestry. 

37.  Do you feel that the Nursery could provide any further information or training to support you as a parent/carer?  

If so, please let us know. 

• More information on home learning. 

41.  Do you have any ideas on how the Nursery could advertise and promote their profile further in the community? 

• Social media and Zoom tour. 

• Sending leaflets to local schools in the area. 

• Join local events and fete etc. 
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Would you be interested in a holiday club at the Nursery?  

23 Responses 

 

 

 

COMMUNICATION 

 

Do you feel Parentmail provides vital and relevant information? 

23 responses 

  

Nursery response: 

The weekly activities are sent via Parentmail weekly in the form of an attachment (Week *) which contains 

information about both adult lead activities and the child-initiated opportunities.  It also includes a question or 

activity.  Following your feedback, we will now add a home learning section with links to our IT learning and other 

additions.  

 

The Nursery also has information leaflets available in the entrance hall (please ask a member of staff for a copy) 

and links on our website under Parents Information, Useful Links to help your child in their first steps towards 

reading, writing and numeracy. 



Are you happy with weekly Parentmail updates being published on a Wednesday or would you prefer to receive 

updates on another day?  If so, when? 

23 responses 

 
How regularly do you read Parentmail and attachments including weekly planning? 

23 responses 

 

 

Are you aware you can respond to your keyperson on Tapestry and send pictures from home to Nursery? 

23 responses 
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33.  How often do you use the Nursery website? 

23 Responses 

 

As we develop the Nursery website, is there anything you would like to see added? 

4 Responses 

• More information about admission to school. 

• More information on events, ways to help and teachers. 

• More pictures of kids getting involved, activities in action, out and about in the castle grounds and staff doing 

activities with groups of children. 

 

Are you aware that the Nursery has a Facebook page which is updated regularly?  

23 Responses 

Are you aware that there is a parent run Nursery WhatsApp group used to share Nursery news? 

23 Responses 

 
Nursery response: 
 
The website has a Live Calendar on the homepage which includes terms dates, events at the nursery such as end of 
term parties or trips, committee meeting dates and any PTA events.   
 

78%

18%

4%

Never Monthly Weekly



We endeavour to photograph parts of the morning’s activities as often as possible to share some of the fun and 
learning.  These are then uploaded regularly to our open Facebook page for you to follow. Due to data protection and 
safeguarding issues, the nursery does not post pictures of children on other platforms other than Tapestry (following 
parental permission that they are happy for us to do so.) 
 
We will update our website to include a Key Person section which will include more information about our staff. 
 
Parentmail will continue to be posted on a Wednesday with reminders, updates, newsletters and session availability. 
 

 

FUTURE 

40.  We currently offer an Open Saturday morning for parents to visit.  Would you prefer the Open Morning to 

remain on a Saturday morning or for it to take place during the working week? 

23 Responses 

 

Would you be interested in a holiday club at the Nursery? 

23 Responses 

 

 

Nursery response: 
We shall, once again, be offering our annual open morning and this year it will be a virtual tour. More details will follow 
closer to the time. 
 
The nursery, with its current lease, is limited with it’s opening hours, however the castle often offers their own forest 
school activities during the school holidays. 
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OPENING HOURS 

Would you be interested in an extension of the current open hours at the Nursery? 

23 Responses 

 

If so, would you be interested in any of the following? 

13 Responses 

 

Would you be interested in any of the following additional sessions if offered by the Nursery? 

23 Responses 

 

Nursery Response: 
 
Many of you would like the nursery to provide longer opening hours to be in line with the school drop off and pick 
up. This would be at an additional cost and will be dependent on staffing.   
 
The Friday afternoon session has always been used as a time for staff meetings, planning, tidying up and setting up 
for the next week. 
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