
Chiddingstone Nursery School CIO Parents Questionnaire 2022 

Responses/Reply 

 

 

 

Thank you for taking the time to complete our questionnaire which helps the Nursery and Management 
Committee form our Nursery Improvement Plan for the coming year.  We received 19 replies out of a 
possible 40. 
 
As always, we are extremely grateful and appreciative of all the lovely comments received about the 
Nursery and the staff.  Overall, most parents are happy with the Nursery, the standard of care given and 
the learning opportunities the Nursery gives.  The questionnaire helps raise ways we can improve to meet 
all parent's requirements, as well as the Nursery’s own goals, and as such we are grateful for any 
suggestions you have made.   
 
We have set out below the responses received and made comments where appropriate on any concerns 
raised and outlined actions we can take in the future in relation to your comments/concerns. 
 

 

 

SETTLING IN (Less than 12 months at the Nursery) 

How did you first hear about the Nursery? 

13 Responses 
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FEEDBACK RESULTS FROM QUESTIONS 4-8 

13 Responses 

 

Written Response received for Question: Is there anything else the Nursey could offer prior to your child starting? 

• No 

• I think home visits should be part of the starting process. I think it would help hugely with children 

making links with key workers and would especially help with children who find starting nursery more 

of a challenge. 

• Tour of nursery 
 

9. What factors influenced your decision to send your child to the Nursery? 

14 responses 

 

 

Nursery Response: 
 

We look forward to reinstating many pre-Covid events and activities including offering 

home visits, induction visits and visits for prospective parents. 
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SETTLING IN (12 MONTHS OR OVER AT THE NURSERY  

FEEDBACK RESULTS FROM QUESTIONS 13-14 

0 Responses 

 

 

COVID-19 

Do you feel the nursery has made appropriate efforts to support the emotional wellbeing of your child at this 

uncertain time?  

19 Responses 

 

Do you feel the nursery implements sufficient measures to keep children safe??  

19 Responses 

 

Other reply received: 

Yes although masks could have been worn at pick up and drop off. 

 

0 00 0

Are you made to feel welcome and at ease at the Nursery? Do you feel that you have adequate opportunity to stay at the
Nursery if you wish to?

Yes No
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STAFF  

How easily do you feel that you can approach the staff with a concern or problem regarding your child's care at the 

Nursery? 

19 Responses 

FEEDBACK RESULTS FROM QUESTIONS 16-18 

19 Responses 

 

 

19.  Please provide us with any further detail with regards your answers to the two questions above, if required.  

4 Responses  

 

Would be helpful to have feedback about my child at the end of the session 

 

Sometimes emails can be a little overwhelming when we’re all flooded with so much info from every angle 

these days. It would be really useful to bullet point important information at the top of emails with detail 

beneath to be referred to for extra info if necessary. 

 

Staff are welcoming and friendly. 

 

I just want to take the chance say a huge thank you for the kindness and support that you offer the children 

(and adults!). We are so grateful to have stumbled across this nursery and you all. Thank you. 
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Nursery Response: 
 

In line with your suggestions, the Nursery Parentmail format will be in bullet points starting 

23.2.22.  
 

The door rota is organised for different staff to be available to provide more information about your 

child’s session and to give you the opportunity to talk to your key person. 
 

We aim to post a new picture of all the children every week to show you what your child has been doing 

and we feel this is a most effective way of sharing the daily activities and your child’s learning 

opportunities. For those of you who would like to, you can post your response to share or ask any 

questions directly to your key person.    
 

DAILY NURSERY ROUTINE 

FEEDBACK RESULTS FROM QUESTIONS 20-22 

19 Responses 

 

24.  What are your views on the standard of care in the Nursery? 

19 Responses 

 

Do you have any further suggestions that could be considered to meet the needs of you and your child that could 

be provided by the Nursery? 
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• Hope that we can reinstate the stay and play sessions soon 

• Perhaps if there has been a more tricky or unsettled day, there could be a way to feed that back if it is 

not the parent collecting. 

• If possible some kind of weekly breakdown of what my child has been doing would be lovely, as I 

would love to know more about what he gets up to there and even try to replicate some of the games 

and lessons he undertakes at nursery at home, to continue his learning. I very much enjoy seeing his 

photos on tapestry! 

• I honestly can’t think of anything 
 

25.  Please provide more detail on standard of care, or any other of the points above, should you wish. 

Standard of care is excellent- I feel like her key person is another family member looking after her 

 

We feel Chiddingstone Nursery CIO has a lovely atmosphere, which is mainly down to the fantastic staff. The 

activities provided offer an excellent variety of learning opportunities. Tapestry allows us to discuss the 

activities that have taken place and is a good discussion prompt. It also provides a great level of detail for us 

to see what has happened during the nursery day. 

 

I love that they have free time to do their own thing (role play/pa inting) but that’s there also so many creative 

structured activities - baking/making. They also know exactly who their key worker is, Mrs Butcher has gone 

above and beyond to help my child feel settled and happy and I am so grateful for that. It has been such a 

positive experience for him and also it feels that he is making real progress with communication and 

numbers/letters 
 

Nursery response: 
 

Thank you for the positive feedback on Tapestry photos it is reassuring that these are enjoyed and 

appreciated. 

All Parent will be most welcome to visit for a stay and play session each term.  This gives parents 

the opportunity to play with their children in the nursery environment.  Parents are most welcome 

to come in at a convenient time for them, be it 30 minutes before pick up or after drop off, or for 

longer, the choice is yours.  Please email the nursery with a suitable day and time you would like to 

visit in the next five weeks. 

For those of you who would like more information about the weekly planning, we attach this on 

Parentmail with information about both adult lead activities and the child-initiated opportunities, a 

question or activity and a home learning section with links to our IT learning and other additions is 

also included. 

 

The children are encouraged to take part every day in an adult lead activity age appropriate to the 

older and younger children following the letters and sounds and the singing phonics teaching schemes. 
 

 

 

 

 

 



GENERAL 

FEEDBACK RESULTS FROM QUESTIONS 26, 27, 31, 32, 35 and 36 

19 Responses 

 

Please let us know what you feel the highlights and advantages of Chiddingstone Nursery School are? 

14 Responses 

 

Small, family feel, overall the staff seem to be very experienced. Pride in their work 

Lovely family feel, caring and experienced staff, good space, excellent variety of activities, use of the castle 

grounds 

The staff, their ethos, attention to the individual for support and the breadth of activities offered. Especially love 

musical bumps provision. Great stuff. 

The staff are a huge reflection of the caring and kind environment the children learn in. The nursery has such a 

supportive atmosphere, with varied activities and amazing surroundings for the children to explore. 

A lovely setting, my child adores the staff team, convenient location. 

Lovely staff, gorgeous surrounding land, the amount of time spent outside, the learning and the activities. 

Pastoral care, structure of day preps well for school, small numbers of children so great focussed group activities 

The staff are very caring and approachable and the nursery itself is in the perfect setting where the children can 

get out of doors regularly 

Attentiveness, good spirit and teamwork of staff 

The staff are amazing. It’s so local. 

Kind people, lovely atmosphere, we feel supported 

The location, use of castle grounds and outside space are great. All the staff are very kind and caring. 

Creative activities, relationship with key workers, focus on learners/sense of fun/ the welcome each morning 

Great staff, caring and very attuned to the needs of the children. Beautiful location & good facilities. 

 
30.  Are they any improvements you would like to see implemented at the Nursery? 

• No 

• When new members of staff start at the nursery it would be good to introduce them to the parents 

somehow, perhaps with a photo and a little bio in a newsletter or something like that? 

• External providers of music or language or other skills (post pandemic!)  

• Possibly cleanliness - however I know they have been looking for a cleaner 

• No! 
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Nursery Response: 

The nursery website includes in the staff section information about each individual key worker. Staff 

changes are included in the termly newsletters. 

As government guidelines on Covid preventative measures are being relaxed, the nursery looks forward 

to reinstating many more of our pre-Covid activities and regular events these will include the play and 

stay session for all parent/carers, parents staying to settle, drop off and/or collect giving parents time 

to discuss their child’s nursery day, welcoming visitors and educational visits. 

Musical Bumps is kindly funded by the PTA making a Thursday morning very popular. 

The nursery is thoroughly cleaned at the end of the day in addition to frequently touched areas being 

cleaned by staff throughout the day.  When outbreaks occurs, the nursery is deep cleaned and 

antibacterial foggers are also used to santise the Nursery. 

 

37.  Do you feel that the Nursery could provide any further information or training to support you as a parent/carer?  

If so, please let us know. 

No 

Not particularly - things that could be useful might be potty training 

I love the tapestry photos, it would be nice to have more written observations more regularly too, but realise how 

much work this is. 

No! 

Nursery Response: 

With the introduction of the new statutory EYFS in September 2021 which encourages less time spent 

on observations and unnecessary paper work, which takes staff away from quality interactions with the 

children, we aim to post a new picture of all the children every week to show you what your child has 

been doing and we feel this is a most effective way of sharing the daily activities and your child’s 

learning opportunities. 

41.  Do you have any ideas on how the Nursery could advertise and promote their profile further in the community? 

8 responses 

Ask parents to share their views on social media from time to time. 

In unison with Chiddingstone Primary School. 

More social media posts. 

Social media seems to be the way forward! 

Flyers in local toddler groups/ churches, village halls etc 

Instagram and other social media, open days 

Maybe through schools and church’s 

Perhaps set up an Instagram account? Facebook advertising can be effective. The website could also use a 

bit of an update. 
 



Would you be interested in a holiday club at the Nursery?  

19 Responses 

 
 

 

 

COMMUNICATION 

 

Do you feel Parentmail provides vital and relevant information? 

19 responses 

  

Nursery response: 

The nursery, with its current lease is limited to the opening hours, however the trustees will 

investigate if a holiday club may be something that Chiddingstone Castle may be happy for the nursery 

to be open and run. The castle often offers their own forest school activities during the school 

holidays. 



Are you happy with weekly Parentmail updates and information being published on a Wednesday? 

19 responses 

 
 

 

How regularly do you read Parentmail and attachments including weekly planning? 

19 responses 

 

 

How often do you use the Nursery website? 

18 responses 

 

 

  



Are you aware that the Nursery has a Facebook page which is updated regularly?  

19 Responses 

Are you aware that there is a parent run Nursery WhatsApp group used to share Nursery news?  Please contact 

Andrea on 07795 681718.  Has this line of communication been useful? 

19 Responses 

Nursery response: 
 

It has been suggested that Parentmail be formatted in bullet points with the most important information 

at the top which we will endeavour to do so. 

 

The Nursery website is updated to provide a source of information. We will now add our virtual 

promotional visit. The staff team section includes additional information about your key person such as 

length of service, qualifications, interests etc. 

 

We have made nursery policies and procedures more accessible for parents to view, the latest policies 

that have been recently reviewed are available in hard copies in the parent file in the entrance hall on 

request for you to view at any time.  If there are any aspects to be further discussed, please make an 

appointment with Mrs McCoy. 
 

 

 

 

  



TAPESTRY 

Do you feel the Tapestry Online Journal provides a good level of information to keep you involved in your child’s 

learning opportunities and development? 

19 Responses 

 

 

 

 

 

 

 

 

Are you aware you can respond to your keyperson on Tapestry and send pictures from home to Nursery? 

19 responses 

 

 

 

 

 

 

 

Do you find it easy to use Tapestry? 

19 responses 

 

  



Please let us know if there is anything that stops you using Tapestry as a means of communicating with staff and 

sharing your home life. 

5 responses 

We don’t share much, mainly due to time 

I feel that what I do at home doesn't need to be documented as I try to be very involved, but I do understand 

the sharing of info as an advantage to getting to know and understand each child from the staffs point of 

view. But no problems so don't feel like I need to share. 

 

Have tried to upload videos and had difficulty it is a bit clunky but have uploaded pictures OK. 

 

I wasn’t sure how much to share on there? 

 

I can’t access tapestry 
 

Would it be helpful if the nursery provided “How to Guides” for Tapestry? 

17 responses 

 

MANAGEMENT COMMITTEE 

Do you have any suggestions for the Management Committee with regards the future of the Nursery? 

2 responses 

Not offering refunds when nursery was closed was disappointing. We appreciate this was a tricky situation 

financially, but it seemed unfair when a lot of childcare providers do offer refunds if that occurs. 

Communications about the covid closure were not clear enough. Ideally we would have been provided with 

the following bullet points: What’s happened i.e. Some staff members have tested positive so we won’t be 

able to open at the moment. When do you think it will be reopening? We would hope to be able to open next 

week if sufficient staff members test negative to allow us to meet necessary ratios; we will keep you updated 

on this. Is your child a close contact? Your child would be considered a close contact of a positive covid case 

at nursery, so it is recommended they do lateral flow tests for 7 days OR Your child would not be considered 

a close contact at this time. Another option would be to send a blanket text saying unfortunately nursery will 

have to close from tomorrow onwards due to staff covid cases, email to follow with additional information.  

 

We can all get involved together to secure the future of this lovely nursery. More community spirited and it 

also helps everyone to know how much work is going on behind the scenes to keep a provision like this open. 
 



 

 

Would you be interested in taking a more active role in the Nursery? 

15 responses 

 

FUTURE 

40.  We currently offer an Open Saturday morning for parents to visit.  Would you prefer the Open Morning to 

remain on a Saturday morning or for it to take place during the working week? 

23 Responses 

 

Would you be interested in a holiday club at the Nursery? 

19 Responses 

 

 

Nursery response: 
 

We shall, once again, be offering our annual open morning on a Saturday morning as well as virtual tour. 

More details will follow closer to the time. 
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OPENING HOURS 

Would you be interested in an extension of the current open hours at the Nursery? 

23 Responses 

 

Would you be interested in any of the following additional sessions if offered by the Nursery? 

19 Responses 

 

 

Nursery Response: 
 

The Friday afternoon session has always been used as a time for staff meetings, planning, tidying up 

and setting up for the next week but will be evaluated for staffing availability to offer an additional 

hour lunch club during the summer term. 
 
 

 

ADDITIONAL INFORMATION 

3 responses 

We submitted this within the management committee section but think it is more general: Communications 

about the covid closure were not clear enough. Ideally we would have been provided with the following bullet 

points: What’s happened i.e. Some staff members have tested positive so we won’t be able to open at the 

moment. When do you think it will be reopening? We would hope to be able to open next week if sufficient 

staff members test negative to allow us to meet necessary ratios; we will keep you updated on this. Is your 

child a close contact? Your child would be considered a close contact of a positive covid case at nursery, so 

it is recommended they do lateral flow tests for 7 days OR Your child would not be considered a close 

contact at this time.  
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I do not require any additional sessions

Friday afternoon until 3pm

Friday lunch club until 1pm

Later opening that 3pm would be handy



Another option would be to send a blanket text saying unfortunately nursery will have to close from 

tomorrow onwards due to staff covid cases, email to follow with additional information.  

 

Weekly plan information on ParentMail: We think the level of detail and information on the weekly plan is 

great and really helpful. We love reading about what they do at nursery and the different focus points. The 

format is easy to use and clear to see the different areas of learning. It would be helpful if it came out on a 

Friday for the coming week so we knew was going to happen, or Monday. If sent earlier, we can discuss 

these topics at the end of each day from Monday onwards.  

 

We absolutely adore Chiddingstone Nursery and all the staff. Our child is very happy there and we know they 

receive a stimulating and varied diet of activities during their time at nursery. The caring and personal 

environment fostered by the kind and experienced staff is the main reason we love the nursery. We would 

highly recommend it to anyone looking for a childcare setting. 

 

I also love the outdoor time in the woods- brings in the forest school Vibe and the importance of outdoor play 

for well being and they get good exercise at the same time! 

 

Our son has thrived at Chiddingstone, thank you for providing such a high level of care and support. 
 


